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Active Ageing citizens at the center of EU health policy 
- 6th European Patients' Rights Day – 

 
WORKSHOPS 

15th of May 2012 
 
 
USEFUL INFORMATION 
 
During the afternoon of the first-day conference on 15th of May, it will take place 
a session of workshops, aimed at producing Recommendations in the field of 
Active Ageing policy. 
 
In the morning of the second-day conference on 16th of May the 
Recommendations will be introduced to the assembly. 
 
Below you will find a detailed programme of all the activities related to the 
workshops. 
 
15th of May 

- From 14.30 to 15.10 Alessio Terzi, president of Cittadinanzattiva, will 
introduce a research on Best Practices in the field of Active Ageing policies. 

- From 15.15 to 15.25 Antonella Nalli (it is me!)I will introduce the activity 
and explain the schedule and the expected outcome of the workshop. 

- From 15.30 to 18.00 you will lead the workshops 
 
16th of May 

- From 9.30 to 10.30 Recommendations’ presentation and Participants’ 
commitment 
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The 3 workshops will be organized following the same division adopted in the 
research on Best Practices in Active Ageing policies. 
We identified 3 fields (public policies for the active involvement of ageing citizens 
in health policies and in the health care services’ governance and management; 
involvement of ageing citizens in the community and civic organizations dealing 
with health; policies/initiatives aimed at empowering ageing patients and 
involving them in the management of their diseases) and these are the three main 
areas on which to focus attention within the three workshops. 
 
Each of you will be Coordinator/Facilitator in one of the workshops: 
Workshop on coordinator 
public policies for the active involvement of ageing citizens in 
health policies and in the health care services’ governance and 
management 

Pim de Graaf 

involvement of ageing citizens in the community and civic 
organizations dealing with health  

Philip 
Chircop 

policies/initiatives aimed at empowering ageing patients and 
involving them in the management of their diseases 

Barbara 
Coulson 

 
Each workshop coordinator: 
 will coordinate one workshop with around 20/25 people (participants in the 

conference), 
 will be assisted by a member of Cittadinanzattiva’s staff, which will take 

care of typing up everything and prepare the final document, 
 will identify a representative in each group that will present the 

Recommendations as results of the common job, 
 will facilitate the identification of Recommendations on Active Ageing, to 

encourage the application of the European Charter of Patients' Rights, 
especially the three most violated rights (right of access to the health 
service, right to free choice and right to respect of patients’ time). 

 
Please take into account that the main aim of the workshop is to produce 
recommendations in the field of Active Ageing policy. 
 
During the second day of the European Conference, each participant will be asked 
to take a concrete commitment to implement one of the recommendations in its 
own country or region. I guess each association will pick up a recommendation 
near to its mission and activities. It is important that in the event an association is 
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not completely into the recommendations' topic, the latter will be spread by 
another association in its own country. 
Afterwards, ACN will contact the participating association to follow step by step 
the dissemination of the recommendations' and their impact by monitoring every 
3 months what it has to be done to put into practice their commitments. 
 
In occasion of the 7th European Patients' Rights Day (2013, the European Year of 
Citizens) we will reward with the "European Citizens award", the most successful 
strategy to assess the activities carried out to implement the commitment that 
participants will take at the end of the European Conference. 
 
Since the 3 workshops will deepen the specific view of the 3 fields above 
mentioned, I will provide you of a few documents, supportive for the discussion, 
to help you get more into the topic.  
Please fin : 
 the “collection of BP for workshops” which includes all the Best Practices 

collected. This will be presented before of the workshops. I highlighted 
each Best Practice with a different colours: red for the first workshop, green 
for the third workshop. I would like to suggest you to read the entire 
document, because it could be useful in order to have a complete vision. 

 the European Charter of Patients’ Rights. 
 
Both of the documents above mentioned should be useful for you in order to take 
inspiration and lead the discussion.  
Please feel free to add value at the discussion bringing with your own 
experiences. 
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METHODOLOGY FOR WORKSHOPS 
 
Below you will find a simplification of the workshop methodology. 
I put on the left side each single step of the workshop and a few examples on the 
right side.  
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

Coordinator introduction 
Workshop facilitator starts by summing up activities and expected outcomes of 
the workshop.  
In addition you will have the chance to personalize with your own experience and 
background the information related to the field of your workshop. This is the 

2. Development of 

3. Development of ideas 

4. Creation of 
summarising headlines

5. Drafting of 

- increase in elderly population 
- health systems overwhelmed 

k f h f ili

- constant monitoring of Ageing 
- empowerment programs of the elderly 

Improve the empowerment of the elderly as resource 
- empowerment programs of the elderly 
- more education on disease management 
 
More financial support for families and groups 

1. Coordinator 
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reason way I sent you the collection of BP before of the conference, to give you 
the chance to prepare yourself. 
 

Development of concerns 
In groups, participants will discuss their concerns on the three topics identified 
(public policies for the active involvement of ageing citizens in health policies and in the 
health care services’ governance and management, for the first group; involvement of 
ageing citizens in the community and civic organizations dealing with health, for the 
second group; policies/initiatives aimed at empowering ageing patients and involving 
them in the management of their diseases, for the third group). 
They will reflect on the issues important to them, perhaps reflecting also on how 
they impact on them as individuals and on the whole society. They can also 
consider these concerns in a European context. 
The assistant of the facilitator will enter all the citizens’ concerns, as they come. 
 

Development of ideas 
In groups, participants will generate ideas on “What needs to be done?” related to 
the concerns identified, as well as to the European Charter of Patients’ rights, 
namely referring to the three most violated rights (right of access to the health 
service, right to free choice and right to respect of patiets’ time). 
 
Both of the tools already mentioned (collection of BP and European Charter of 
Patients’ Rights) are merely a basis for discussion to get the conversation going. 
participants do not have to keep these ideas in the debate. In order to stimulate 
the generation of ideas, the group facilitator can eventually refer to the concerns 
developed earlier. 
 
The list of ideas generated in this working step should be as broad as possible. 
Ideas will be noted by the assistant of the facilitator and immediately grouped. 
The grouped ideas should be the result of the table (and be accepted by the table 
as “good enough”). 
Afterwards, the group will select 10 – 15 ideas which are most important to them. 
Facilitators ensure that the ideas have a similar quality and depth. 
 

Summarising headlines 
The group will put together similar or comparable ideas and formulate a 
summarising headline for each group of ideas. 
Afterwards, each group will select the top ten summarising headlines (not ideas!) 
to developed and reflected upon the latter. 
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Drafting of recommendations 
Participants work in group to develop the ideas into recommendations. 
Participants include in their recommendations  

• Who is to take action? (1st sentence) 
• What are the objectives? (2nd sentence) 
• What should be done in order to achieve the objective? (3rd sentence) 
• The recommendations should be concrete, and should not be longer than 

50 words (and don’t use bullet points). 
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