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Implementation of the Recommendations 

 
First Follow-up 

 
1- How many recommendations have you adopted? 

 
I am in the process of getting the 13 recommendations through Directorate 
Management Team in Dorset County Council, and then up through ADASS 
(Association of Directors of Adult Social Services) at a national level to be 
disseminated out to all Local Authorities across the UK 

 
2- Which one? 

 
In Dorset it is likely that we will adopt the majority of the recommendations as we 
are already working to a number of them! 
 
3- Who is committed in this activity (only your organizations, you 
delegate another organization, your organization in collaboration with 
another one…)? 

 
See 1. 

 
4- Which actions have been taken to implement the recommendation 
up until now? 

 
See 1. 

 
5- What kind of impact have been produced up until now? 

 



See 2. 

 
6- Did you achieve any visibility? 

 
Dorset has visibility both locally, nationally and internationally because of Dorset 
POPP. 

 
7- Did any obstacles occurred in the adoption of the recommendation 
up until now? 

 
None formally adopted as yet. 

 
8- Did any obstacles occurred during the implementation of the 
recommendation up until now? 

 
Already implementing a number of the recommendations as ‘business as usual’. 
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Implementation of the Recommendations 

 
First Follow-up 

 
 

1- How many recommendations have you adopted? 
In Umbria, special attention is paid to elderly 
people because it is the second region in Italy for 
its high number of elderly residents. Regarding 
the recommendations, substantially 2 of them 
have been adopted. 

 
2- Which one? 

n. 9 and n.11. 
In particular, Regional  Government  approved a 
legal framework (regional law n. 173-18 September 
2012) to promote and facilitate the actions in order 
to improve the life of the elderly. The regional law 
provides a set of coordinated initiatives and some of 
this in particular fit  the recommendations.  
 Item n.4 : lifelong learning to improve the 
opportunities to gain access to social groups and 
prevent isolation. 



Item n.5: prevention of invalidating processes and 
promotion of  healthy living. 
Item n. 6 : support the elderly citizens in social 
activities via multidisciplinary approaches (cultural, 
sporting and recreational). 
Item n. 8: active citizenship of the elderly to be 
helpers to the society. 
The regional law finances the activities with an 
established budget (250.000,00 euro). 
 

3- Who is committed in this activity (only your 
organizations, you delegate another organization, 
your organization in collaboration with 
anotherone…)? 
To realize the activities described above, the 
collaboration of society is necessary. In particular, 
local government units, citizen stakeholders, civil 
and voluntary associations are involved.  

 
4- Which actions have been taken to implement the 

recommendation up until now? 
The law is too recent, but participation process has 
been started up and it is the basis of the realization 
of the law. 

 



5- What kind of impact have been produced up until 
now? 
It is too early to notice any impact yet. 

 
6- Did you achieve any visibility? 

Yes, but only by local government units. 
 
7- Did any obstacles occurred in the adoption of the 

recommendation up until now? 
There haven’t been obstacles for the law approval, 
all the protagonists of the debate agreed. I think 
there will be some problems for the application of 
the law.  

 
8- Did any obstacles occurred during the 

implementation of the recommendation up until 
now? 
Impacts and obstacles are not visible yet. 

 



Active Ageing citizens at the center of EU health policy 
- 6th European Patients' Rights Day – 

 
Implementation of the Recommendations 

 
First Follow-up 

 
 

1- How many recommendations have you adopted? 
1 
2- Which one? 
empowerment 
3- Who is committed in this activity (only your 
organizations, you delegate another organization, 
your organization in collaboration with anotherone…)? 
Index Foundation 
4- Which actions have been taken to implement the 
recommendation up until now? 
Translation and dissemination of project summary 
Translation and dissemination of a summary with the 
best practices  
Uploading the above documents on the site of Index 
Foundation 
Dissemination of the above documents through email 
among stakeholders in Bulgaria 
 



5- What kind of impact have been produced up until 
now? 
Inquiries and indication of interest 
 
6- Did you achieve any visibility? 
Yes on the web 
 
7- Did any obstacles occurred in the adoption of the 
recommendation up until now? 
No 
8- Did any obstacles occurred during the 
implementation of the recommendation up until now? 
No 
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Implementation of the Recommendations in Estonia 

 
First Follow-up 

 
 

1- Estonian Patient Advocacy Association (EPAA) 
adopted three (3) recommendations out of 13. 
 
2-  National level:  

- legal framework for elderly on treatment and 
welfare;  

 - facilitating dialogue on national level 
Local level:  

- gathering information about needs of elderly 
as basis of policies to initiate programs and 
projects for starting easily accessible social clubs 
or societies 

 
3-   EPAA works with the Estonian Ministry of Social 
Affairs, the organisation uniting specific caregivers, 
the Parkinson disease patients’ organisation, groups 
for people with incontinence, local governments 
 



4- 1) EPAA representative leads the work group at the 
Estonian Ministry of Social affairs working out an 
active ageing strategy document (the group was 
formed in May 2012, EPAA’s proposals to the 
document were presented in the end of May).                             
2) EPAA together with specific caregivers’ support 
groups made proposals to the Ministry of Social Affairs 
to facilitate people who take care of their relatives at 
home.  
3) EPAA representative participates in a work group 
working out guidelines for treating pressure sores and 
wounds.  
4) EPAA participates in working out the development 
plan to support specific caregivers which will be 
presented to the government.   
5) EPAA gives a lecture on caregiving problems at the 
festival of actively ageing people organised by the 
organisation giving advice to and supporting specific 
caregivers (in Estonia caregiving is mainly left to 
relatives, practically no support from local 
governments and the state is provided to people 
whose parents or children are in need of care. Our 
organisation is fighting for the rights of those relatives 
to continue their normal life under the condition where 
they have to take care of their close relatives). 



6) EPAA informs Parkinson patients’ organisation of 
their rights and possibilities to participate in decision-
making processes, introducing also best practices. 
 
 
5- EPAA has started a discussion in media and 
initiated activities on the level of the state on the 
situation of caregiving and people’s right to live a 
dignified life: ammendments have been started in the 
legislation and guidelines being worked out to set the 
necessary standards. 
 
6- Media has actively worked hand in hand with EPAA, 
the ministry of social affairs has asked our 
representative to lead the work group of active ageing 
strategy 
 
7 & 8 - The ministry of social affairs did not take the 
matter seriously before extreme cases were brought 
out in media as well as government level up to the 
prime minister. 
 
8- The main obstacle is the constant answer to most 
of the proposals – we don’t have money, or question – 
where do we get money for that? The obstacle for 



using volunteers is due to the fact that there are lots 
of cases (even taken to court) where elderly people 
have been misused by voluntary caretakers, people are 
afraid of financial misuse. 
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Implementation of the Recommendations 

 
First Follow-up  

 
 

1- How many recommendations have you adopted? 
The Malta Health Network has tried to focus on the first 5 
recommendations through broad terms which will be outlined below. 

 
2- Which one?  
Recommendations 1, 2,3 &5 

 
3- Who is committed in this activity (only your 
organizations, you delegate another organization, 
your organization in collaboration with anotherone…)? 
These recommendations are being worked by MHN, together with its 
new members the National Associations of Elderly and Pensioners. 
MHN has also representatives on the national committee working on 
creating awareness on the Year of Active Aging. 

 
4- Which actions have been taken to implement the 
recommendation up until now? 
Recommendation 1 : Membership of National Associations of Elderly 
and Pensioners and 1 of their members has been elected on MHN board. 



Recommendation 2: Also with above organisation and have established a 
working partnership with newly established Commissioner for Elderly 
and Mental health Office in Malta. 
Recommendation 3: organised in September 2012 – together with 
European Partners EPHA a capacity building seminar and invited 
representatives of MHN members and other organisations to participate. 
This seminar was addressed by EPHA representative and Commissioner 
for Elderly and Mental health. This event received adequate media 
coverage with issues mentioned during seminar about mental health 
legislation and elderly given importance in the local media. Further 
details on MHN website www.maltahealthnetwork.org  
One of MHN Board Members  -Mr Philip Chircop has been nominated 
ambassador for Year of Active aging through another member 
organisation of MHN – Malta Blood Donors Association and seconded 
by EPF President. Although this role is in his personal capacity, MHN is 
proud to have such people as part of the Board. Mr Chircop is truly 
making up for this ambassadorship role – by actively contributing to the 
health and elderly sector on a local and european level.   
 

5- What kind of impact have been produced up until 
now? 
MHN’s role in Health and elderly has increase – tangible impact is very 
difficult to measure 

 
6- Did you achieve any visibility? 
Events adequately covered on local media 
http://www.timesofmalta.com/articles/view/20120911/local/professionals-in-mental-health-
should-change-their-heart-and-mind.436489 
 
http://www.maltatoday.com.mt/en/newsdetails/news/national/Mental-Health-Act-may-be-
hindered-by-Criminal-Code-terminology-20120911 

 
7- Did any obstacles occurred in the adoption of the 
recommendation up until now? 
Finance, limited human resources and time are always limitations for all 
activities 1 wants to organise 

http://www.maltahealthnetwork.org/
http://www.timesofmalta.com/articles/view/20120911/local/professionals-in-mental-health-should-change-their-heart-and-mind.436489
http://www.timesofmalta.com/articles/view/20120911/local/professionals-in-mental-health-should-change-their-heart-and-mind.436489
http://www.maltatoday.com.mt/en/newsdetails/news/national/Mental-Health-Act-may-be-hindered-by-Criminal-Code-terminology-20120911
http://www.maltatoday.com.mt/en/newsdetails/news/national/Mental-Health-Act-may-be-hindered-by-Criminal-Code-terminology-20120911


 
8- Did any obstacles occurred during the 
implementation of the recommendation up until now? 
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