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THE COMPUTER 
SERVICES
SECTOR IN
PERU

THE PURPOSE OF THIS INFOCARD IS TO PROVIDE 

INFORMATION RELATED TO SOME ESSENTIAL ELEMENTS OF 

THE COMPUTER SERVICES SECTOR IN PERU.1

INDUSTRY DESCRIPTION
Computer services are one of the components that are usu-
ally considered within information and telecommunications 
technologies (ICT) - telecommunications, IT services, soft-
ware and hardware. In Spain, the Association of Electronics, 
Information Technologies, Telecommunications and Digital 
Content Companies (AMETIC) distinguishes within the sec-
tor the following components hardware, software, computer 
services, telematics services, consumables and peripheral 
equipment.2 In Peru, not including telecommunications, the 
market for all these products and services represented a 
business of approximately US$2,900 million in 2022.3 This 
infocard looks specifically at computer services in Peru. In 
terms of the International Industrial Classification of All Eco-
nomic Activities (ISIC Rev. 4), computer services fall into the 
following categories:

	 5820 Computer Program Publishing
	 6201 Computer Programming
	 6202 Computer Consulting and Computer Facilities

            Management

1	 The information contained in this file is of a general nature only. For more detailed information, trade promotion events and actions, as well as possible business contacts, please contact the Trade 
Offices of the Member States and the bilateral Chambers in Lima.

2	 Cited in ICEX (2013) The ICT market in Peru. Available in: portal.mtc.gob.pe/comunicaciones/tic/documentos/mercadodelasticperu.pdf

3	 According to the report “IDC Semmiannual IT Services Tracker 2022H2 Peru”. Cited in: www.americasistemas.com.pe/los-numeros-de-la-industria-ti

	 6209 Other information technology and computer services
           activities

It is important to distinguish between what is called 
“pre-package software”, or application software, such as 
“Microsoft Office”, for example, which are standardized 
programs that allow you to perform different specific tasks, 
and other computer services. The latter comprise the pro-
gramming of different types of software, such as systems 
software that allows the hardware to work, and program-
ming software that allows the programmer to develop com-
puter programs.

Finally, we have IT services that include both technological 
consulting services and services provided for the compre-
hensive and specific management of projects, i.e. the de-
velopment of custom computer applications. In the case of 
Peru, the sector is dominated by the development of appli-
cation software and computer services. There is no hard-
ware industry in Peru. The entire offer is imported.
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The sector in Peru is made up of approximately 400 com-
panies, most of which are micro and small enterprises (63% 
and 27% of the total, respectively). The industry is concen-
trated in Lima. However, there are some companies in the 
interior of the country.

The main types of software offered by Peruvian companies 
are standardized solutions for specific processes, specialized 
for specific industries, software embedded in a physical me-
dium and development tailored to the customer’s needs.4 
They also offer a variety of IT services, including: technology 
consulting services, support in business process outsourcing 
(BPO), e-commerce, computer security, systems integration, 
e-learning platforms, and multimedia and digital animation. 
The main clients are local companies in financial services, 
retail, mining, telecommunications, tourism, health and pub-
lic administration.

There is a significant presence of foreign direct investment 
(FDI) dedicated to this area. According to PROMPERU 
data, between 2003 and September 2022, FDI amounted 
to US$ 430.9 million, through 107 companies in 116 pro-
jects.5 The main international companies have a presence 
in the Peruvian market, including the following:

	 Adexus Peru
	 www.adexus.com

	 Oracle Peru
	 www.oracle.com/pe/index.html

	 SAP Peru
	 www.SAP.com

	 IBM
	 www.ibm.com/pe-es

	 Microsoft Peru
	 www.microsoft.com/es-pe/store/b/home

	 Hewlett Packard Peru
	 www8.hp.com/pe/es/hp-information/index.html

	 Epson
	 epson.com.pe

	 Lenovo	
	 www.lenovo.com/pe

	 Dell Peru SAC
	 www1.la.dell.com/pe/es/gen/df.aspx?refid=df&s=gen

The IT services business sector is organized into different 
associations. The most relevant trade union entity for the 

COMPUTER SERVICES IN PERU

4	 PROMPERU (2021) Overview of the Computer Software and Services Industry: recursos.exportemos.pe/boletin/informe-especializado-panorama-industria-software-servicios-informatica-2021.pdf

5	 See: gestion.pe/economia/informatica-software-inversion-extranjera-directa-peru-inversiones-tecnologia-oportunidades-negocios-emprendedores-peruanos-alta-tecnologia-noticia
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sector is the Peruvian Association of Software, Technol-
ogies and Digital Economy (APESOFT). There is also the 
Business Software Alliance (BSA) which represents foreign 
software owners. Other associations are the Peru Digital 
Cluster, and the Peruvian Free Software Association (APE-
SOL). For their part, professionals in the sector are grouped 
together in the Peruvian Association of Computing, Inno-
vation and Technologies (APECIT). Likewise, the respective 
committees of the Lima Chamber of Commerce (CCL) and 
the Association of Exporters (ADEX) have an important role 
in the sector.

Table 1 presents data on the evolution of the supply of com-
puter services in Peru based on the only official source of 
statistics on this sector. The table includes the data in con-
stant soles of 2007, for the period 2015-2021, to which the 
year 2011 has been added to allow a longer-term perspec-
tive, which allows us to appreciate the development of the 
sector.

Table 2 presents the supply of these services for the period 
2018-2021 in terms of current dollars, which allows us to 
evaluate the size of the market in comparative terms with 
other countries.

As can be seen in Table 1, the activity of computer servic-
es in its three components experienced significant growth 
during the period 2011-2019, in parallel with the growth of 
the economy. During this period, computer programming 
services grew at an average annual rate of 3.4%, while com-
puter services grew at a rate of 3%, and data processing 

During the period 
2011-2019 computer 

programming services
grew at an average 

annual rate of 3.4%,
while computer services 

grew at a rate
of 3%, and data
processing and

hosting services
at a rate of 5.8%.

TABLE 1: PERU: COMPUTER SERVICES SUPPLY (Constant million soles 2007)

Year Computer
Programming

Services

Computer Consulting Services,
Media Management and other IT and

IT Services activities

Processing and Hosting
Services (server), related activities

and Web portals

2021 894 731 463

2020 839 669 414

2019 1115 821 410

2018 1392 824 376

2017 1072 822 377

2016 1108 833 375

2015 1062 812 347

2011 854 670 276

Source: INEI. Utilization Offer Table (Level 365). Several years. Prepared by the author.

and hosting services at a rate of 5.8%. However, as a result 
of the COVID-19 pandemic, these activities, with the excep-
tion of data processing and hosting services (server), related 
activities and Web portals (which were boosted during the 
pandemic due to economic agents resorting to e-commerce 
and other virtual activities), experienced a significant con-
traction during 2020 and 2021.
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6	 Statista Revenue in the software market in Peru from 2016 to 2028. Available in: www.statista.com/statistics/1397797/revenue-software-market-peru

7	 According to the Balance of Payments Manual (BPM6), telecommunications, information technology and information services include: (i) telecommunications services, which include the emission 
or transmission of sounds, images, data or other information by telephone, telex, telegram, radio and television transmitted via cable, satellite radio and television, electronic mail, facsimile, etc.; 
including enterprise networking services, teleconferencing and support services; (ii) computer services, which include services related to computer equipment and computer software, as well 
as data-processing services; and information services, which include the services of news agencies, such as the provision of news, photographs and articles to the press, as well as database 
services.

8	 Miguel Ángel Quindimil (2020). Peru: The exclusive focus on promoting local exporters. In ECLAC (2020) Governance and export performance of modern services in Latin America and India. 
Page 202.

9	 Modes of provision in accordance with the General Agreement on Trade in Services (GATS) of the World Trade Organization (WTO).

As can be seen in Table 2, in the normal years of 2018 and 2019 the Peruvian IT services market was around 1,000 million 
dollars. The consulting firm Statista estimated the Peruvian IT services market at $840 million for 2022 and $918 million for 
2023. In addition, it forecasts that during the period 2023-2028, it will grow by 30.65% and that it will reach 1,200 million 
dollars in 2028.6 It should be noted that, in previous years, growth in this sector exceeded GDP growth.

TABLE 2: PERU: COMPUTER SERVICES SUPPLY (Million US$)

Year Computer 
Programming 

Services

Computer Consulting Services,	 Media 
Management and other IT and IT

Services activities

Data Processing and	Hosting Services 
(server), related activities and Web 

portals

Total

2021 340.9 269.8 172.7 783.4

2020 339.0 233.9 142.5 715.4

2019 457.0 347.4 163.4 967.8

2018 577.4 334.4 149.0 1060.8

Source: Table 1. Data in current Soles was converted to US$ with the yearly average exchange rate. Prepared by the author. Supply and Use Table. Various years.

Estimating international trade in software and other comput-
er services is a complex exercise. First, there are no statistics 
with a sufficient level of disaggregation. The statistics for the 
preparation of the balance of payments in Peru prepared by 
the Central Bank group telecommunications, computer and 
information services into one category, and so far no more 
detailed statistics have been published.7 On the other hand, 
the INEI does not record imports in the tables of supply (Level 
365) for the determination of the total supply in the market, 
or exports as a component of total demand. The statistical 
shortcomings in general on trade in “modern services” in Peru 
have been addressed in the literature. In this regard, for ex-
ample, Miguel Angel Quindimil points out that in the case of 
Peru “it is very difficult to quantify trade in services, whether in 
the domestic or foreign markets, as a result of which it is prob-
lematic to determine the potential of the different international 
markets for the provision of this type of services.”8 The devel-
opment of statistics on trade in services in Peru is still pending.

Another element that must be taken into account is that the 
trade in software and other computer services is carried out 

under different modes of provision. This is done through the 
internet (increasingly in the cloud) also through the travel 
of the programmer to another country to provide the ser-
vice, or through the presence of the provider firm in another 
country via the establishment with subsequent sale of the 
software or computer services in that market.9 The latter is 
called foreign affiliate trade in services (FATS). In each of 
these cases, monetary flows are recorded in different bal-
ance of payments accounts. In addition, especially in the 
case of application software, the customer pays a royalty for 
the use of the software, and there is no transfer of ownership 
as such, so that transaction is recorded in the Intellectual 
Property Payments account in the balance of payments.

Table 3 presents balance-of-payments information on ex-
ports and imports of telecommunications, information tech-
nology and information services, as well as credits and deb-
its for payments of intellectual property rights for the period 
2018-2022. This information allows for an aggregated view 
of transactions in these areas. As can be seen, Peru is a net 
importing country in both categories.

TRADE IN COMPUTER SERVICES
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It has not been possible to disaggregate imports of software 
and computer services into the general category in which 
they are presented in the statistics. In this regard, it should 
be noted that the main foreign suppliers of these services 
have a commercial presence in Peru, therefore, the trans-
actions are considered domestic for balance of payments 
purposes. There are no statistics on FATS in Peru.10

With respect to exports, it is estimated that Peru currently ex-
ports between US$ 50 and 60 million annually in computer 
software and services, a figure much lower than that of other 
countries in the region such as Brazil, Colombia, Uruguay, 
Argentina or Chile.11

Of the total number of companies that export business 
services, 35% are software and computer services compa-
nies.12 Exported services include customer service applica-
tions (27%), logistics (26%), human resources (16%), and 
document services (13%). The main destination markets for 
Peruvian exports are Colombia, the United States, Chile, 
Ecuador, Germany, Mexico, Bolivia, Panama, Brazil, Swe-
den and Spain.13

10	 To estimate trade in software and computer services, the BCRD conducts a quarterly survey to a representative sample of firms. The information is not made public.

11	 Alday Olortegui, Aldo Alexis Junior, and Chanamé Llontop Aldair Segundo (2020). Analysis of the determining factors in Peruvian exports of software services to Latin America in the period 
2011-2018. Available in: repositorioacademico.upc.edu.pe/bitstream/handle/10757/651620/Alday_OA.pdf?sequence=5&isAllowed= and see also: www.cien.adexperu.org.pe/wp-content 
/uploads/2020/12/ESTUDIO-DE-MERCADO-SECTOR-SERVICOS-ADEX-CAF-2020.pdf

12	 COMEX X-RAY OF OUR SERVICE EXPORTS. Weekly 1012. December 2019. Available in: www.comexperu.org.pe/articulo/radiografia-de-nuestras-exportaciones-de-servicios

13	 IDC Peru BPO Services 2017-2021: peruxpert.com/exporta-servicios-peru/software

TABLE 3: PERU: TRADE IN TELECOMMUNICATIONS, INFORMATION TECHNOLOGY AND INFORMATION SERVICES
                AND PAYMENTS FOR THE USE OF INTELLECTUAL PROPERTY (US$ Current Millions)

Year Telecommunications, IT and Information Services Payments for the use of intellectual property

Imports Exports Debit Credit

2018 850,9 108,5 349,2 26,2

2019 835,9 112,6 419,2 30,3

2020 836,7 105,3 459,6 25,1

2021 1.077,7 115,3 505,9 38,0

2022 1.063,2 121,1 521,8 39,5

Source: Banco Central de Reserva de Perú (BCRP).
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14	 At Ministerial Conference 12 in 2022, WTO members adopted a Decision on the Moratorium and Work Programme on Electronic Commerce (WT/MIN(22)/32). As part of this decision, 
Members agreed to maintain the current practice of not imposing customs duties on electronic transmissions.

The importation of software into physical content, on a flop-
py disk for example, a common practice in the past, has 
practically disappeared. Transactions are currently carried 
out via the internet, increasingly in the cloud; through estab-
lishment in the destination market (Mode 3 in terms of the 
GATS); or by the programmer travelling to the country where 
the service will be offered.

In the case of Peru, there is no limitation on the establish-
ment of software and computer services companies in the 
country. In this regard, in Annex VII - Schedules of Com-
mitments on Establishment, in Section C corresponding to 
Peru, Free Trade Agreement between Colombia, Ecuador, 
Peru and the European Union, Peru committed to full market 
access and national treatment for EU software and IT ser-
vices companies. In this sense, any impediment would be a 
violation of the agreement.

In the event that a natural person providing the service en-
ters the country to provide its services, the income generated 
is considered income from a Peruvian source, and will be 
subject to income tax withholding, which in this case is 30%, 
unless there is a Double Taxation agreement with the coun-
try of origin of the provider of the software or computer ser-
vice. Additionally, the transaction is subject to the payment 
of the General Sales Tax (IGV) of 16% and the Municipal 
Promotion Tax (IPM) of 2%. The conditions for entry into the 
country to engage in a remunerated activity will depend on 
the scope of the provisions on the temporary presence of 
natural persons providing services in the trade agreements 
signed by Peru. In the agreement with the EU, Peru did not 

make any reservations with respect to software program-
ming and other computer services.

Finally, in the case of cross-border trade in computer ser-
vices, i.e. through the internet, in Annex VIII – Schedules of 
Commitments on the Cross-Border Supply of Services of the 
trade agreement with the EU, Peru committed to full market 
access and national treatment for these transactions. Under 
the WTO’s e-commerce commitments, there are no tariffs 
on imports of digital services.14

In Peru, the tax treatment of imports of software and oth-
er computer services via the Internet depends on whether 
the service provided qualifies as a digital service by its na-
ture. In Peru, the General Sales Tax (IGV) is levied on the 
provision or use of services in the country. Therefore, the 
provision of digital services by a non-domiciled provider in 
favour of a company domiciled in Peru is taxed with IGV 
and IMP. In addition, income obtained from digital services 
provided through the Internet, or any other network through 
which equivalent services are provided, when the service is 
used for economic purposes and is used or consumed in 
the country. Is considered income from Peruvian source and 
taxed.

Digital services include: (i) software maintenance; (ii) net-
worked customer support; (iii) storage of information; (iv) 
hosting application; (v) provision of application services; (vi) 
storage of Internet pages; (vii) Electronic access to consult-
ing services; (viii) advertising; (ix) online auctions; (x) sharing 
of information; (xi) access to an interactive website; (xii) in-

REQUIREMENTS FOR IMPORTING SOFTWARE AND COMPUTER 
SERVICES
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15	 See: www.garrigues.com/es_ES/noticia/software-service-saas-desafio-alta-complejidad-tributaria-mundo-digital-e-interconectado 

16	 4 BSA – The Software Alliance: 2018 BSA Global Software Survey. P 10.

17	 See: www.elperuano.pe/noticia/60693-el-63-de-empresas-peruanas-usa-software-ilegal, El Peruano, December 12, 2023.

18	 BSA Software Management: Security Imperative, Business Opportunity. Available in: gss.bsa.org/wp-content/uploads/2018/05/2018_BSA_GSS_Report_en.pdf

19	 For a comprehensive discussion of this topic, see Carolina Cecilia Cano Huachin (2021). “The Effectiveness of Prevention Policies in the Fight against Software Piracy in Lima-Peru”. Thesis to obtain 
the professional title of lawyer. Ricardo Palma University. Available in: repositorio.urp.edu.pe/bitstream/handle/20.500.14138/3693/DER-T030_73814823_T%20CANO%20HUACHIN.%20
CAROLINA%20CECILIA.pdf?sequence=1&isAllowed=y

teractive training; or, (xiii) online portals for buying and sell-
ing. If the service provided falls within the aforementioned 
options, then it will be taxed in Peru at a rate of 30% via 
withholding.

In the case of other services, the conditions for determining 
whether a service is digital are as follows: (i) it is provided 
through the Internet; (ii) is provided through online access; 
(iii) is essentially automatic; and, (iv) relies on information 
technology. If the service does not meet all these charac-
teristics, it will not be considered taxed in Peru.15 However, 
it should be noted that, in the case of transactions under the 
application of Double Taxation Conventions, it must be an-
alysed whether it is a matter of payment of a royalty, which 
may be subject to taxation in the Contracting State from 
which they originate, with limitations, or as a case of busi-
ness profits.

INTELLECTUAL PROPERTY 
PROTECTION
In Peru, in line with the Andean Regime for the Protection 
of Intellectual Property Rights (Decision 439 of the Andean 
Community), Legislative Decree 822 -Law on Copyright- in 
article 5 (k) establishes that computer programs and data-
bases are among the protected works, therefore, as they 
are considered works, their protection is under the copyright 
system. Copyright provides greater protection than patents 
in terms of duration, its registration is faster, and disclosure 
is not required as a condition of registration. Software piracy 
is punishable in Peru with an administrative fine of up to 180 
UIT (approximately EUR 225,000 at the current exchange 
rate) and criminal penalties of up to eight years in prison, as 
established in the Penal Code.

Despite the existing legal framework and efforts to combat 
it, software piracy is a major challenge for the sector in Peru. 
According to several studies, “Peru ranks among the Latin 
American countries with the most piracy challenges” with 
high levels of informality in the information technology sec-
tors, lack of intellectual property culture and a piracy rate 
of 62%, which means significant losses for the sector.16 This 

figure is above the global and Latin American average of 
52%. According to a study by the Business Software Alliance 
(BSA), 63% of Peruvian companies continue to install unli-
censed programs.17 That institution estimated that in 2017 
the software piracy market in Peru reached around US$200 
million.18 While piracy has decreased in Peru over the past 
few years thanks to the government’s efforts to combat the 
crime, there is still much to be done.

Currently, the Ministry of Production has a Working Group 
linked to the fight against software piracy, made up of pub-
lic and private institutions, which combines the power of the 
state and the internal knowledge of private companies on 
software piracy. In addition, INDECOPI fulfils its role as a 
defender of software copyrights by combating piracy by act-
ing ex officio, and by promoting the use of low-cost legal 
software and/or open software, as well as by intensifying 
campaigns and alliances with public and private institutions 
committed to combating piracy.19
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THIS INFOCARD HAS BEEN PREPARED BY THE EXPERTS OF THE MAT PERU PROJECT OF THE EU

The positions expressed are those of the authors and do not necessarily reflect the official opinion of the European Union. Neither 

the European Union, nor any person acting on behalf of the European Union, is responsible for any use that may be made of this 

information. The European Union is also not responsible and cannot be held accountable for any loss suffered as a result of reliance 

on the content of this infocard.

DISCLAIMER

FAIRS

	 PERU SERVICES SUMMIT
	 peruservicesummit.com/en

	 EXPOTEC
	 www.expotecperu.com

	 E-SUMMIT PERU E-COMMERCE ORGANIZADA
	 POR LA CÁMARA DE COMERCIO DE LIMA
	 www.camaralima.org.pe/events/e-summit-peru-ecommerce

USEFUL LINKS

	 ASOCIACIÓN PERUANA DE SOFTWARE, 
TECNOLOGÍAS Y ECONOMÍA DIGITAL (APESOFT)

	 apesoft.org

	 ASOCIACIÓN PERUANA DE EMPRESAS 
EN TECNOLOGÍA DE LA INFORMACIÓN Y 
COMUNICACIONES (APECIT)

	 apetic.pe

	 ASOCIACIÓN PERUANA DE SOFTWARE LIBRE (APESOL)
	 apesol.org

	 ASOCIACIÓN DE EXPORTADORES (ADEX)
	 www.adexperu.org.pe

	 CÁMARA DE COMERCIO DE LIMA (CCL)
	 www.camaralima.org.pe

	 INSTITUTO NACIONAL DE DEFENSA DE LA 
COMPETENCIA Y DE LA PROTECCIÓN DE LA 
PROPIEDAD INTELECTUAL (INDECOPI)

	 www.gob.pe/indecopi

	 SUPERINTENDENCIA NACIONAL DE ADUANAS Y DE 
ADMINISTRACIÓN TRIBUTARIA (SUNAT)

	 ww.sunat.gob.pe

	 MINISTERIO DE COMERCIO EXTERIOR Y TURISMO 
(MINCETUR)

	 www.gob.pe/mincetur

	 OFICINA NACIONAL DE GOBERNANZA ELECTRÓNICA 
E INFORMÁTICA (ONGEI)

	 www.ongei.gob.pe
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More information: European Union office in Peru

Av. Víctor Andrés Belaúnde 332, 5to. piso,
(edificio CROMO) San Isidro, Lima 27, Perú

Opening hours: Monday to Thursday from
8h to 16h30 - Friday from 8h to 13h30

Phone: 51 (01) 4150800

Email: delegation-peru@eeas.europa.euhttps://eeas.europa.eu/delegations/peru_es

@UEenPeru Unión Europea en Perú

@UEenPeru @EUAmbPeru
@UEenPeru


